AFTER YOUR CONSULTATION WITH DR LILY
PRIVATE Follow-up
Scans
Dr Lily will put in a scan request form.  You should hear from the hospital within 7 days.  If you do not, please telephone the MRI department of the hospital on the numbers below.  Dr Lily will write to you with your scan result when he receives the result from the hospital.  If you have not received a letter two weeks’ post-scan please telephone his secretary on 01423 548766 or email enquiries@lilyneurology.com so that this can be chased up. If Dr Lily advises you to book a follow-up appointment to discuss the scan please book an appointment for the week following your scan.
Follow-up consultations
Please telephone the hospital to book follow-up consultations on the numbers below:
Duchy Hospital, Harrogate, 01423 567136
Spire Hospital,Leeds, 0113 2185908
You can see Dr Lily at either hospital depending on waiting times.  However, please let them know that you have been recently seen at another hospital and that you are a follow-up patient, please ask for a 20-minute consultation.
Follow-up consultations can be booked without referral from the GP up to one year. If you are booking a follow-up after this time please telephone Dr Lily’s secretary to discuss this.  If you are booking a consultation within the year but for a different medical issue please book a 40 minute consultation.
NHS Follow-up
If you have decided to have follow-up treatment/scans through the NHS, Dr Lily will refer you into the NHS system.  Waiting times can be much longer (see below).  If you do not hear from the NHS please telephone Dr Lily’s secretary on 01423 548766 or email enquiries@lilyneurology.com.  For the other NHS queries please telephone the relevant hospital.   
Scans
Average 2-3 months
Routine follow-up appointments
Average 18-20 weeks




PRESCRIPTIONS
Dr Lily will provide your first prescription, after this the GP will take over prescribing medication.  However, for those prescriptions that are only available privately follow-up prescriptions will be charged at £10.

BOTULINUM TOXIN TREATMENTS
Private Treatment
If you would like to continue with private botulinum toxin treatment please book a follow-up appointment for 12 weeks.  Please book a 30-minute consultation to allow time for the treatment.
NHS Treatment
If you would like to transfer to the NHS for treatment there will be a waiting period of around 18-20 weeks to go to the top of the waiting list plus one month.  You are able to come back for a private treatment whilst you wait. If you do not hear anything after this time please telephone Dr Lily’s secretary (01423 548766) or email on enquiries@lilyneurology.com.
Ajovy Treatment
For queries about private Ajovy treatment please telephone 01423 548766 to speak to the private secretary or email enquiries@lilyneurology.com.  Repeat prescriptions are charged at £10 per prescription.
If you have transferred to the NHS for treatment please telephone 0113 3922036 to speak to the NHS secretary, please note Homecare companies can take at least 4-6 weeks to process deliveries.
For any further private queries please telephone Dr Lily’s secretary on 01423 548766. Please feel free to leave a message, these are checked most days but Dr Lily’s secretary is part-time.  Alternatively, please email any queries to enquiries@lilyneurology.com. 

Thank you.
